
Family Support  
Services  
                                                                                           from Accord

Accord’s Family Supports Services is a waiver-funded  
program that’s ultimate goal is to increase independence  
and community connections for individuals with disabilities. 

Accord offers four types of Family Supports: Personal Supports, Respite Care, Homemaker Services, and 
Night Supervision Services. Individuals can choose the staff that support them.

 

Personal Supports
Personal Supports is non-medical care, assistance, and supervision provided 
in the individual’s home or community. This one-on-one service is intended to 
increase one’s independence and involvement with community activities. 

Respite Care
Respite is a short-term care service intended to provide a break or relief to an 
individual’s primary caregiver(s). Respite may be provided in the individual’s or 
the Respite providers home. 

Homemaker Services
Homemaker Services range from light household cleaning and laundry to 
assistance with home management and/or activities of daily living. Home 
Management includes meal prep, shopping for food, clothes and supplies, 
simple household repairs, and arranging for transportation. Activities of 
Daily Living (ADLs) include bathing, toileting, grooming, eating, dressing, and 
assistance walking. Homemaker Services are available under various payment 
options including private pay. 

Night Supervision Services
Night Supervision Services is overnight assistance and monitoring provided by 
an awake staff in the individual’s own home. Examples of Night Supervision 
tasks include reinforcing independent living skills, monitoring for safety, or 
assisting with instrumental activities of daily living (IADLs).

www.accord.org 

facebook.com/accordmn

Accepted Waivers 
Include:

•  Developmental 
Disabilities (DD) 
Waiver

•  Community 
Alternative Care 
(CAC) Waiver

•  Brain Injury (BI)

•  Community Access 
for Disability 
Inclusion (CADI) 
Waiver

•  Medical Assistance 
Home and 
Community Based 
Services

•  Community 
Alternative Care 
(CAC)

Contact Us Today
1515 Energy Park Dr.
St. Paul, MN 55108
Phone: 612-362-4445
familysupports@accord.org



Family Support Services  from Accord

At Accord, we know the process 
of self-directing support can be 
confusing. We are here to be a 
resource for you and your loved 
one during this process. Below you 
will find a detailed explanation of 
how Accord Family Supports works 
from beginning to end. Please reach 
out to us with any questions you 
may have.

Phone: 612-362-4445  
Email: familysupports@accord.org

Complete a MnChoices 
Assessment

You’ll begin with an in-person 
visit from an assessor who 
will learn your needs and 

goals. The information from 
this meeting determines your 

eligibility and authorized 
amount of support. 

Talk to a Case Manager
After you have been 
authorized to receive 

services, a case manager 
will work with you to create 
a Coordinated Services and 
Supports Plan (CSSP). This 
document is a summary of 

how you would like to receive 
support. 

Find Your Support 
Professional

Do you already have 
someone in mind to provide 
you assistance? If not, you 

can search for support 
professionals by visiting 

directsupportconnect.com. 

Call Accord
Your case manager will be 

able to provide you with a list 
of providers you can use to 
process services. Accord is a 
licensed provider of Personal 

Supports, Respite Care, 
Homemaker Services, and 
Night Supervision Services. 

Meet With Accord Staff
Once you are authorized 

for services and have 
determined your needs, you 
can meet with Accord staff. 
They will share information 
with you about how their 
program works and you 

will create a plan for how 
to meet your goals with the 

services they provide.

Your Support 
Professional Completes 

Requirements
Before someone can begin 

working with you they 
must fill out employment 

paperwork with the provider, 
including a background check 

and competency training. 

Manage the Work
When all requirements 

have been completed, you 
can contact your support 

professional to begin 
work. You are in charge of 

managing their schedule and 
your authorized hours of 

service. Accord makes sure 
the work is completed and 

processes employee payroll. 

We’ll Check in With You
Within 45 days, Accord will 
be checking in with you to 
make sure everything is 

going well and if you need 
any changes.

How Does Family Supports From Accord Work?


